How to Enable your Camera and Microphone
on the Application

Last Modified on 09/26/2024 1:43 pm EDT

C_ J Anytime Telecare

Access for Camera and Microphone on App
e \When requesting your first visit using the Anytime Pediatrics App, please allow audio/video access by
selecting ENABLE CAMERA and ENABLE MICROPHONE.

WE NEED A FEW THINGS BEFORE YOU CAN START A VISIT

ENABLE CAMERA

ENABLE MICROPHONE

® The messages below will appear. Please click OK on both camera and microphone.

“Anytime Pediatrics” Would
Like to Access the
Microphone

Sending audio in a call requires the
microphone.

“Anytime Pediatrics” Would

Like to Access the Camera

Sending video in a call requires
the camera.

e [fyou click don't allow, the provider will not be able to see or hear you during the visit. The easiest

way to fix this is to delete the app and re-download it. It will request camera and microphone access
again and this time be sure to click ENABLE and then OK for both.



